Welcome to Ocotillo Equine Veterinary Services, where equine care is rooted in prevention, trust, and compassion at every stage of life. We truly appreciate you entrusting us with the care of your horses and donkeys.
Our mission is to strengthen the bond between horses and their owners through individualized care that supports lifelong health and performance. We are committed to providing compassionate, high-quality veterinary care through proactive prevention, client education, collaboration with colleagues, and careful attention to each horse’s needs. We also believe that excellent communication is essential to every successful relationship and strive to provide clear, timely communication with every client.
Our business number is 602-689-4123. Please do not hesitate to call or text us during business hours (8:00 a.m.–3:00 p.m.) with questions or to schedule appointments. We kindly ask that calls or texts after hours be reserved for emergencies only. For non-emergency communication outside of business hours, please email us at info@ocotilloequine.com, and we will respond the next business day.
We utilize a custom electronic medical records system that allows clients to receive email and text communications, request appointments or medication refills, review payment history, and make secure online payments. You will also have access to your horse or donkey’s medical history, including vaccine records and bloodwork results. Following each appointment, patient examination records will be emailed directly to you.
Payment is required at the time services are provided, and we do not offer payment plans. A credit card must be kept on file through our secure payment portal, and a completed authorization form is required. Please note that an additional surcharge may apply to credit card payments. If payment is not received in full at the completion of services, the balance due may be charged to the card on file within 24 hours unless prior arrangements have been made.
Emergency services are available to established clients and patients in good standing, based on veterinarian availability. A “client/patient in good standing” is defined as maintaining annual preventive care examinations with our practice and an active client-patient relationship for both the owner and animal. Accounts must also remain current.
We partner with Phoenix Equine Veterinary Services and EquImed to help provide emergency coverage for our clients. If you experience an after-hours emergency, please call the number 480-621-9293 to forward you to the veterinarian on call.
We also strongly recommend that all clients have access to a horse trailer in the event referral hospitalization becomes necessary. Please practice trailer loading regularly with your equine companions.
To help us provide timely care for all patients, we request that cancellations be made at least 24 hours prior to the scheduled appointment time. We understand that unexpected situations occur and appreciate prompt communication whenever possible. A $75 cancellation fee will be charged for no-shows or appointments canceled with less than 24 hours’ notice.
If you are unable to attend your appointment and will be sending an authorized agent to meet with Dr. Wilson, please notify us at the time of scheduling. Maintaining the highest level of patient and client confidentiality is extremely important to us, and prior verbal authorization is required for any agent attending on your behalf.
These policies allow us to better serve you and your equine companions. Please do not hesitate to contact us with any questions or concerns.
Thank you for choosing Ocotillo Equine Veterinary Services. We look forward to caring for your horses and donkeys as though they are part of our own family.
Sincerely,
Anne Marie Wilson
The Ocotillo Equine Team
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